<

N

ne WNY Medicaid Service Coordination 'nsﬁt"tg

A collaboration between: Community Services for the Developmentally
Disabled (CSDD), Parent Network of WNY and People, Inc.

Dates Time Location
Series 2 Tue., April 22, 9:00 am — 12 noon Orleans Niagara BOCES
MSC Wed., April 30, and 4124 Saunders Settlement Rd
& May 7,2008 | 1:00 pm-4:00 pm Sanborn, NY 14132

The WNY Service Coordination Institute offers:

e Trainings that will enhance your skills so you can become an awesome service coordinator

e Participants must have completed the core prior to attending these sessions

e Training to Medicaid Service Coordinators (MSC) and MSC Supervisors in the Western New
York DDSO service area

e A series of three days of workshops offered on a regular basis during the year

e Competency-based, hands-on, concrete trainings

e Limited enrollment

MSC Training Topics

Working with Individuals and
Families

Enabling vs. Empowering
Appreciating Differences
Special Education

Tricks of the Trade
Technical Skills

To register for this series or if you have questions:

Call Peg at (716) 332-4170 or email plk@parentnetworkwny.org
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